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STi208 - PROFESSIONAL ETHICS - Kozakli Meslek Yiiksekokulu - Yénetim ve Organizasyon Bolumii

General Info

Objectives of the Course

To increase the level of consciousness to interpret the ethical principles of the student and to comment on what might be unethical behaviors or practices in the

business environment

Course Contents

Ethical principles, Ethics concept, Ethics concept, Corporate ethics.
Recommended or Required Reading

Ders kitabi vb. yazili kaynaklar, internet.
Planned Learning Activities and Teaching Methods
method of description, discussion method
Recommended Optional Programme Components
Research

Instructor's Assistants

Lecturer Dr. Sevgi BALIKCIOGLU DEDEOGLU
Presentation Of Course

Presentation

Dersi Veren Ogretim Elemanlan

Inst. Sevgi Balikgioglu Dedeoglu

Program Outcomes

1.

Explain the basic concepts of professional ethics.

2. Understands the importance of business ethics and acts according to ethical values.

3. Applies ethical principles in professional life in tourism.

Weekly Contents

Order Preparationinfo

Laboratory TeachingMethods

1  The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 1-17 answer method

2  Therelevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 18-27 answer method

3 Therelevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 28-51 answer method

4 The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 52-57 answer method

5  The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 58-85 answer method

6  Therelevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 58-85 answer method

7  Therelevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 86-95 answer method

8

9 Therelevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 96-102 answer method

10 The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 103-132 answer method

11 The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 103-132 answer method

12 The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 133-149. answer method

13 Therelevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 150-161. answer method

14 The relevant section in the lecture notes Lecture, discussion
given to the students will be studied and and question-
researched. Pages: 150-161. answer method

15 The relevant section in the lecture notes Lecture, discussion

given to the students will be studied and
researched. Pages: 1-161

and question-
answer method

Theoretical

Ethical and Moral Concepts

Ethical Concepts (ethical principle, ethical value,
ethical code, ethical problem, ethical dilemma)

The Relationship of Business Ethics with
Professional Ethics, Work Ethics and Productivity

Business Ethics and Importance

Ethics and Morals in Managers

Ethics and Morals in Managers

Employees and Business Ethics

Mid-term exam

Employees and Business Ethics

Unethical Behavior

Unethical Behavior

Social Responsibility, Corporate Social
Responsibility in Tourism Enterprises.

Responsibilities to Stakeholders (Environment,
Employees, Consumers, Community and
Operations, Government, Suppliers, Competitors,
Shareholders)

Responsibilities to Stakeholders (Environment,
Employees, Consumers, Community and
Operations, Government, Suppliers, Competitors,
Shareholders)

Subject Review Before Final Exam

Practise



Workload

Activities

Vize

Final

Ara Sinav Hazirlik

Final Sinavi Hazirhk

Ders Sonrasi Bireysel Calisma
Ders Oncesi Bireysel Calisma
Teorik Ders Anlatim

Tartismali Ders

Assesments

Activities
Ara Sinav

Final

Number

14
14
14
12

PLEASE SELECT TWO DISTINCT LANGUAGES
1,00
1,00
3,00
4,00
1,00
1,00
2,00
1,00

Weight (%)
40,00
60,00



Yénetim ve Organizasyon B6limii / SAGLIK TURIZMI ISLETMECILIGI X Learning Outcome Relation
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

LO.4 3 4 2 4 2 3 4 4 4 4 4 4 3 5 3 4 2 3 4 1 4 1 5 1 2 1 1 4 4 4 4 4 3 4 4
1

Lo.3 4 5 3 4 4 4 5 5 5 5 5 5 5 5 5 5 4 4 5 1 3 1 5 2 3 1 1 5 5 5 4 5 4 5 5
2

Lo.3 4 5 3 4 4 4 5 5 5 5 5 5 5 5 5 5 4 5 5 1 3 2 5 2 3 1 2 5 5 5 4 5 4 5 5
3

Table :

P.0.1: Kendi ana dilinde ve mesleginin gerektirdigi yabanc dillerde sézlii ve yazili teknik ifade yetenegine sahiptir.
P.0.2: Temel bilimlere hakim, analitik distince ile problemlere hizla ¢oziimler tretir.
P.0.3: Saglk turizmi isletmeciligi konusunda standartlari belirler ve bu konudaki itayi siirekli daha ytikseklere tasir.
P.0.4: Hastalarin, hastaliklarina uygun birimlere yonlendirilmesini saglar.
P.0.5: Ust dizeyde akademik yetenege sahiptir.
P.0.6: Koordinasyon yetenegine sahiptir.
P.0.7: Esnek dustinip yenilik yapar.
P.0.8: insanlarla iyi iletisim kurabilen, hoggérilii ve sabirli bir insan haline gelir.
P.0.9: Kendini gelistirmeye istekli ve coskulu olur.
P.0.10: Saglik Turizmi isletmeciligi meslek elemanlari, Diinyadaki global degisimlere ayak uydurur.
P.0.11: Kazanmis oldugu bilgileri turizmin korunmasi, gelistiriimesi ve siirdiriilmesinde etkili bir bicimde kullanir.
P.0.12: Bireysel calismalarda sorumluluk ve/veya yetki alabilir ve bunlarin geregini yerine getirir.
P.0.13: Yasam boyu 6grenme geregini algilamis ve kendi kendine 6grenme yetenegini kazanir.
P.0.14: Takim alismasi yapar.
P.0.15: Mesleki ve etik sorumluluklara sahip olma, yetki alabilme ve geregini yerine getirebilme yetenegine sahiptir.
P.0.16: Degisken kosullara uyum saglayabilme beceri ve yetileri kazanir.

P.0.17: Sabrirl, 6zgiiveni olan, kendisine ve gevresine saygili, kolay ve etkili iletisim kurabilen ve mesleki gelismeleri izleyecek dinamizmde saglik
turizmi meslek elemanlari yetisir.

P.0. 18:  Saglik turizmi meslek elemanlari, fiziksel fonksiyon ve saglik statiisinde yaralanma, hastalik veya fonksiyon bozuklugundan kaynaklanan,
bozukluk, &ziir ve degisiklikleri olan hastalara saglik turizmiyle alakali uygun yonlendirme ve bilgilendirmeleri yaparak en uygun tedaviyi
almalarina yardimaidir.

P.0.19: Ulusal veya uluslararasi protokollerin imzalanmasinda aracilik/yoneticilik yaparak modere eder.

P.0.20: Gunumuzdeki poptiler turizm gesitlerinden olan saglik turizminin en buytik destekgileri ve gelistiricileri olurlar.

P.0.21: Atatiirk ilkeleri ve inkilap Tarihine iliskin kavramlar hakkinda bilgi sahibidir.

P.0.22: Turizm alanindaki temel kavramlar hakkinda bilgi sahibidir.

P.0.23: Turizm alaninin gerektirdigi diizeyde bilisim teknolojilerini kullanir.

P.0.24: Saglk turizmi isletmeciligini ilgilendiren konularda sosyal sorumluluk, etik degerler ve yasal dayanaklar hakkinda bilgi sahibidir.

P.0.25: Saglkh yasam ve saglikl beslenme konularinda bilgi sahibidir.

P.0.26: Saglikla ilgili yeterli bilgiye sahiptir.

P.0.27: Temel anatomi ve fizyoloji kavramlarini bilir.

P.0.28: Uygulama islemlerinde pratik yetenekler kazanir.

P.0.29: insan davranislarini aciklarken gelisim ve kisilik kuramlarindan faydalanir.

P.0.30: Insan davranisinin sosyal gevre ile etkilesimini temel boyutlariyla aciklar.

P.0.31: isletmelerin islevlerini, birbirleriyle olan iliskilerini ve bir bitiin olarak isleyisini 6grenir.

P.0.32: Isletmecilik ile ilgili ortak terminoloji ve kavramlari aciklar.

P.0.33: isletmeyi ic ve dis cevresiyle birlikte var olus nedenini analiz eder.

P.0.34: Ekonomik bir faaliyet olarak turizmin ekonomik roliinii 6grenir.

P.0.35: Turizm sektérinin yapisy, isleyisi ve lke kalkinmasindaki 6nemi konusunda bilgi sahibidir.

P.0.36: Turizm planlamasi ve turizm politikasinin etkilerini yorumlar.

P.0.37: Turizm isletmeciligi alanindaki isletmeler ve organizasyon yapilar hakkinda bilgi sahibidir.

P.0.38: Turizm ve seyahat olgusuyla ilgili temel kavramlari tanimlar

P.0.39: Miusteri iliskileri konusuna strateji olusturur.

P.0.40: Musteri iliskilerinde musteri bagliigi ve kalitenin Gnemini 6grenir.

P.0.41: Kurumsal halkla iligkiler icin gerekli olan yazili, sézlti, gorsel ve isitsel teknikleri bilir ve uygular.

P.0.42: Cevre koruma ve is gtivenligi konularinda yeterli bilgiye sahiptir.

P.0.43: Kullanilan otomasyon sistemlerini ve iletisim teknolojilerini kullanir.

P.0.44: Muhasebe ve vergi uygulamalari alanina iliskin bilgileri analiz etme, yorumlama ve degerlendirme becerisine sahiptir.

LO.1: Meslek etigi ile ilgili temel kavramlari aciklayabilir.
L.0.2: s etiginin dnemini kavrayarak etik degerlere gore davranir.

L.0.3: Turizmde meslek hayatinda etik ilkeleri uygular.
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